
 

 

 

 

 

Online Safety – Thursday 6th March 2025 

Dear Parents/carers, 

We are once again seeing an increase in the number of WhatsApp messages being sent between Old 

Basford School pupils outside of school hours.  As a school, we do not deal with any issues outside of 

school however we will support parents in making sure the correct online safety settings are applied and 

the educational awareness is in place for all pupils. 

WhatsApp, as well as other social media apps have age limits for a reason. The following table states the 

app and its age limit requirements: 

 

 

 

 

 

Headteacher Update 

2024 - 2025 



Pupils are choosing to use WhatsApp for communicating with each other, despite it having a 13-age rating.  

Parents, if you have made the choice to allow your child to use What’s app (or other social media platforms 

despite age recommendations), please make sure that all settings are of the highest security and that you 

are checking your child's phone on a regular basis to make sure that they are not sending or receiving 

inappropriate, harmful messages from friends or people that they do not know.   Please also make sure 

that when checking the settings this includes ‘location‘ settings including ‘Snap Maps’ as this does allow 

other people to see where your child is, which can be very dangerous.   

If you are unsure of how you can set up security parental controls on your child's phone or have any 

questions that you would like answering, please use the following websites as form of support: 

• www.net-aware.org.uk - This website has some fantastic resources and videos to support 

discussions with children. 

• www.internetmatters.org/resources/esafety-leaflets-resources - This website has videos and 

parent guides to support your understanding about age appropriate screen time, gaming, online 

bullying and general online safety. 

• www.saferinternet.org.uk/advice-centre/parents-and-carers - This website can support with 

setting parental controls and developing knowledge of social media sites. 

• www.nspcc.org.uk/keeping-children-safe/online-safety/talking-child-online-safety - The website 

gives you advice on how to tackle difficult conversations with your child about online safety. 

 

As a part of our online safety curriculum, all pupils are taught about keeping safe online.  For our youngest 

children, we include work on not sharing passwords and ‘stranger danger’ and with the older year groups 

we discuss issues such as, the rule ‘what is put online stays online’ and the digital footprint that they will 

then have as adults.   These lessons are discussed in an age of appropriate way and we use the NSPCC 

material to support our delivery.  

 

A final reminder, mobile phones are not allowed in school unless there is a prior agreement in writing with 

myself.  If a child has a phone in school without permission, parents will be asked to come and collect it 

from school. 

 

Once again, I ask that every parent supports our community to keep children safe at Old Basford School 

both in person and online. 

 

Mrs Duffin 

Headteacher 
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